Library services: Have your say!
Latest suggestions and responses 

Thank you to everyone who has participated in the Have your say! Campaign.  All the suggestions were useful and a number of them are being given consideration for future implementation.

Here are the latest suggestions, together with the responses. 

Suggestion: ‘The library should have more copies of the practitioners’ texts that the students are specifically directed to for Legal Research, Opinion Writing etc (e.g. Gatley).  (Especially the ones that aren’t online)’.

Response:  The areas of law covered by assessments will change from year to year.  It so happened that this year’s legal research assessment was on an area (defamation) which is not central to core or option teaching.  The textbook by Gatley on libel and slander was out of print in the edition held by the library (though we did manage to obtain additional copies of it), with the new edition due for publication halfway through the assessment period.  An online subscription to the title was indeed unavailable.
The academic staff do ensure that the assessments can be completed by reference to Halsbury’s Laws, and then to primary law, so that subject textbooks are not strictly essential, but of course there will always be a demand for relevant practitioner works.  In previous years, assessments have been set in more mainstream areas where we have more copies of practitioner works available.  Regrettably, that was not the case this year.  We used the shortloan system to regulate access to Gatley, ensuring that as many students as possible were able to use it for reference purposes and preventing a few students keeping hold of the copies at the expense of the others.  
Suggestion: ‘Posters that encourage students to tell people who use their mobile phones to stop using them’

Response: Talking on mobile phones is a clear breach of the Code of Conduct, and library staff take this seriously.  Any students found talking on their mobile will have this noted on their library record and if it happens again will face a bar from library and IT, with the matter reported to their personal tutor.

If another library user is using their phone, or in any other way causing disruption, please notify the library staff on duty and we will take appropriate action.  Please do not attempt to confront the other library user yourself – from experience we know that even though people generally understand that we are simply acting impartially on our duty to maintain a suitable study environment for all users, sometimes people are unaware that their behaviour is disruptive.

Suggestion: ‘One level of LPC books, another level of BVC books, and more seats outside…increased access, better and clearer layout’
Response: The library stock is comprised of a variety of resources intended for use by all students.  A large proportion of the stock has been selected because it is suitable for both LPC and BVC students, therefore it would not be feasible to split the collection up between levels.  Our aim is to provide a working law library for our students as they prepare to enter the legal profession.

The system of clearing identifying texts by bay number with corresponding area of law and journals and law reports by title has been used by the library for many years and thus far has been very successful in both its practicality and ease of use.
Each floor of the library is clearly signposted and a floor plan is available at the library enquiry desk or can be accessed via the Lawborepro website via the Support Page > Area maps and floor plans.

In response to the request for more seats outside the library we are not responsible for the library courtyard but would refer you to an earlier request for a covered terrace outside the library where we advised that due to health and safety issues and the potential for noise disruption in the library, this would not be desirable.
Suggestion: ‘Maybe allow students to work at the library on Sundays…plus a drink’s fountain for water’.

Response: Please refer to Lawborepro > Support > Starting Out > Library Services – weekends and opening hours for our Sunday opening hours.
A drinks fountain in located on the lower ground floor of the library opposite the photocopying area.

Suggestion: ‘Being able to top up printer credit online, helpful – especially with auto top-up option.
Response: Your suggestion is indeed a very good one and has been referred to the department responsible for maintaining the print credit system.  They advise me that the system is a university wide one that does not offer us the flexibility to provide online top-ups at a local level.

Suggestion: ‘Soap in dispensers in the girls’ toilets…hygiene
Response: The soap dispensers are regularly re-filled, however it is noted that one of them is faulty, hence the reason why a bottle of soap is regularly stationed directly underneath it.  It is appreciated that this situation is not ideal and the matter will be raised with our Facilities team.
